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Credit(s) earned on completion of This course is registered with AIA CES
this course will be reported to AIA for continuing professional

CES for AIA members. Certificates of education. As such, it does not
Completion for both AIA members include content that may be deemed
and non-AlIA members are available  or construed to be an approval or
upon request. endorsement by the AIA of any

material of construction or any
method or manner of

handling, using, distributing, or
dealing in any material or product.

Questions related to specific materials, methods, and
services will be addressed at the conclusion of this
presentation.
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Copyright Materials

This presentation is protected by US and International Copyright laws.
Reproduction, distribution, display and use of the presentation without written
permission of the speaker is prohibited.

© Lean Construction Institute 2012
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Course
Description

This session incorporates testimonies and case
studies from participants in projects that used lean
methodologies to improve the design of their
facilities and change the way they deliver a project in
design and construction. The case studies will dive
deep into specific tools and techniques that will
improve the quality of buildings, create a safer and
more reliable work environment, and improve the
design and construction practice.
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Learning
Objectives

At the end of the this course, participants will be able to:

1) Learn how an owner applied Lean Methods and Practices
to redesign healthcare operations within a facility and
improve the delivery of patient care with improved work flow
and facility operations and overall improve the patient
experience.

2) Examine Case Studies from multiple projects in California,
Illinois, and North Carolina and learn how incorporating 5s,
increased levels of technologies including BIM, and other Lean
Process Improvements has improved the schedule, quality,
and communication on those projects.

3) Discover how incorporating Takt Planning and Daily
Huddles in your Project can improve reliability with
Construction Delivery.

4) Learn how incorporating pull planning techniques and the
Last Planner System into the delivery of your project in design
and construction will help facilitate communication between
building system participants, help deliver your project on
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time, and create a safer construction site. ‘5
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IMPROVING THE WAY WE
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How can LEAN
construction
principles
and
practices be
applied to

of healthcare
delivery?
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CONTINUOUS IMPROVEMENT




IMPROVING THE WHY WE

ELIMINATION of waiting

SIMPLIFIED processes

ACCESS for staff and patients

SPEED up the delivery process

READINESS and accessibility to equipment
COLLABORATIVE and collegial space



EVENTS

CLINICAL
SUPPORT




the real place
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constant improvement

shared learning

staff engagement



N

SIMULATIONS




Existing Flow In Existing Floor Plan




Existing Flow in Module Option

4 receptions staff; vitals in hallway
4 Physicians, 1 MA and 2.5 exam rooms each
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Module —4 Providers in Clinic




Module — 5 Providers in Clinic




Existing Flow In Existing Floor Plan
Existing Flow In Module Option

Module —4 Providers in Clinic

Module — 5 Providers in Clinic



Existing Flow In Existing Floor Plan
Existing Flow In Module Option

Module —4 Providers in Clinic

Module — 5 Providers in Clinic



buildings are powerful CHANGE
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This concludes The American Institute of Architects
Continuing Education Systems Course

Lean Construction Institute e info@leanconstruction.org
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